Terms & Conditions

1 - ZAIN Kuwait Prepaid and Postpaid
Customers are only eligible to
participate in this competition.

2 - The participants can win 1 monthly
and the Ramadan prize at maximum,
during the whole duration of the
promotion.

3 -ZAIN Kuwait reserves the right to
cancel or modify or suspend the
competition at any time provided and
any amendments to be made should
be uploaded to the website.

4 -ZAIN Kuwait staff, their direct
relatives in addition to the persons
who maintain business, brokerage or
distribution relationship with ZAIN
Kuwait or authorized dealers in
addition to the Companies engaged by
ZAIN to handle this competition or any
of their personnel are prohibited to
participate in this competition.

5 - All messages received from the
participant number prior to or after
the expiry of the competition will be
excluded from the draws.

6 - ZAIN Kuwait reserves the right to
exclude any participant in case of any
form of fraud or bad faith action is
proven during the competition without
prior notice.
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7 - ZAIN shall have the right to conduct
the prizes draws once again to identify
the winner in case of doubt or
manipulation in the calculation of
points for any participant without any
responsibility on its part in connection
to the rights of the competitor whose
points are in doubt or manipulated or
towards third party.

8 - ZAIN shall have the right to exclude
any participant in case it is proven that
he directly or indirectly affected the
calculation of points process through
any other means not prescribed in the
competition terms and conditions.

9 - In case the winner is an employee
in a company, then, the owner of the
company shall be considered as the
winner and the award shall be
delivered to the legal representative or
the authorized person.

10 - The monthly and the Ramadan
award winners shall lose their right to
receive such award after the elapse of
(30) days from the date of notification
to do so and they will be substituted
by the next ranking winner(s). The
same provisions for the delivery of the
award shall be applicable to such
substitute and if he fails to approach
the company to receive the award
within the prescribed period, then he
will be substituted by the next winner
in ranking and so on.

11 - Replacement of award by another
is prohibited. In the event ZAIN Kuwait
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fails to deliver the described award
due to circumstances beyond its
control, ZAIN Kuwait undertakes to
replace it by another award of same
value.

12- The monthly and the Ramadan
awards are due for delivery after the
expiry of competition as shown in
clauses 9.

13- ZAIN Kuwait reserves the right to
cancel or suspend or amend these
rules and regulations of this
competition without notice and
without any compensation to the
participants.

14 - Neither ZAIN Kuwait nor any of
the participating companies in this
competition shall be held liable in all
respects whatsoever for the damages
of whatsoever nature whether caused
directly and / or indirectly or
circumstantially which may be
detected due to the use of the award
promptly or subsequently.

15 - Neither ZAIN Kuwait nor any of
the participating companies in this
competition shall be held liable in case
ZAIN Kuwait users fail to participate in
the competition due to certain
technical restrictions or other
impediments related to GSM services,
like for example: network
engagement, full memory, improper
use of SMS, incorrect number,
disconnection, SIM card expiry of
balance, excess of limits ...etc.
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16- In case of competition extension,
participants shall be advised through
SMS or any other communication
means.

17 - Neither ZAIN Kuwait nor any of
the participating companies shall be
held liable for the use of participating
numbers belonged to any of the
customers by any third party.

18 - The winner competitor /
participant undertakes to pay his
mobile telephone bill and in case of
non payment, the provisions provided
for in clauses 9 and 10 shall be
applicable.

19 - In case the contract of the winner

participant is inactive, then, he shall be
committed to pay the claim payable in

full so as to be awarded the reward.

20 - If the winner competitor fails to
meet any of the foregoing
requirements, he shall lose his right to
receive the award.

Competition and Participation:

1. Every month, a randomly
selected participant will win
5,000 KWD cash according to
the MOC draws. Also, an extra
Ramadan prize of 15,000 KWD is
given.
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. The cost of the daily
participation through SMS (for
the provision of service) will be
100 fils per day (from fifth
participation day onwards).

. The value of each SMS to be

sent to the number 99988 is KD.

1 per message.

The customer can cancel
his/her participation through
sending SMS to service No.
99985 which includes the word
'cancel' or '0". Cancellation can
be confirmed by receiving a
confirmation SMS bearing in
mind that these messages are
free of charge.

. Participants can send SMS to
No. 99985 free of charge for the
following purposes:

*To know the current total of
points by sending the word
'balance’.

*To ask for help by sending the
word 'Help'.

The participant obtains 100
points (participation points)
when he sends a registration
message to service No. 99985
'participation points'.

Each participant gets 50
participation points on daily
basis due to daily subscription.
These points belong to the
category of 'standard points'.

. During the first 4 participation
days, each SMS to be sent to
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99985 for free, provides the
participant with additional
'‘automatic points'. The
participant respectively receives
a reply SMS which includes a
guestion with two answers: One
correct and another incorrect.
The selected answer should be
sent through SMS to 99985
including No. 1 or 2, according
to the participant’s personal
knowledge. Answering
guestions depends on the
participants' knowledge and
skills exclusively.

From the fifth participation day
onwards, each SMS to be sent to
99988, for 1 KD/SMS, provides
the participant with additional
‘automatic points'. The
participant respectively receives
a reply SMS which includes a
guestion with two answers: One
correct and another incorrect.
The selected answer should be
sent through SMS to 99988
including No. 1 or 2, according
to the participant’s personal
knowledge. Answering
guestions depends on the
participants' knowledge and
skills exclusively.

. Each correct answer grants the
participant at least 100 points.
The competitor, besides, obtains
20 points for incorrect answers.
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10. During the period of
competition, the participant
receives SMS which include
information of the competition
and how he/she can collect
additional points with a message
sent to No. 99985 during the
first 4 participation days and to
No. 99988 from the fifth
participation day onwards.

11. All participants warrant that
they have read and fully
understand these Terms and
Conditions carefully which are
on public view.

12. By sending any SMS to the
premium short codes 99985 or
99988, participants sign their
complete acceptance and full
understanding of the current
terms and conditions and agree:

e To participate, the
subscribers who qualify to
become participants of this
Promotion shall send an SMS
Message to the Short Codes
99985 or 99988 at any day
during the Promotion
Duration (hereinafter called
the “Registration SMS”).
Upon sending the first SMS
to 99985 or 99988
(Registration SMS), the
sender will be registered in
the Promotion and will be
considered a participant.




e Once the subscriber sends
the Registration SMS to
99985 or 99988, he/she shall
receive a first informative
SMS message from the
Organizer (hereinafter called
the “Welcome SMS”),
confirming his/her
participation to the
Promotion.

13. The Arabic version is the
effective version in Kuwait and
the English version is a
translation to the agreement
articles and it is for notification
only.

These competition conditions are
considered an integral part of the
laws and conditions available in the
company's website pages in full,
company's services contract form,
MTC privacy policy and associated
therewith and the customer is
subject to these provisions if not
covered by the foregoing
conditions.




