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Contract Number  

Company Name  

 
 

Authorized Email  
Contact 108team@kw.zain.com for After-Sales Support, further assistance and information  

Email Addresses 

1.                                          

2.                                          
 
 
Authorized Callers  
Business callers who will have permission to inquire and make transactions on the entire contract and on 
subscriber level 

Subscription No. 
(Zain Business Postpaid line only) 

Civil ID of subscription user Name of subscription user 

1.     

2.     
 
 
 
 
 
Terms & Conditions: 
1. It is the responsibility of the client to provide written information to Zain, and if there are any 

changes to the above information, please contact 108team@kw.zain.com  
2. Zain will not be responsible for any misuse of permissions by the authorized person. 
3. Unauthorized business callers will have limited permission to query on their own line only.  
4. Numbers provided should be within the contract postpaid numbers. 
5. This document shall be subject to the provisions of the Kuwaiti Law and the jurisdiction of the Kuwait 

Courts. 
6. The customer accepts that he will be declared with legal papers from Zain at his Email address, 

which is shown above as the address chosen for receiving any advertisements or judicial papers, in 
accordance with the provisions of (Article 5) of the Civil and Commercial Procedures Law. This is 
considered an integral part of the contract concluded with customer. 

 

Authorized Person Name Authorized Person Signature Date 

   

Stamp  

* Extract from the Ministry of Commerce with the company information and the authorized Manger/s. 
* Authorization letter in case the authorized Manager/s is not the one who will sign the form.  
*Authorized signatory for the concerned parties.  
* Send a copy of this form to: 108team@kw.zain.com  
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